
 
 

Point-of-Contact Violence Risk Assessment 

SD58-06 

 

Use before or during a planned interaction where circumstances indicate an elevated potential for 
violence. 

Before contact 
☐ What is known about the risk? 

☐ Is another worker required? 

☐ Is the location appropriate and is there a clear exit? 

☐ How will assistance be summoned? 

☐ Should the interaction be moved, delayed or conducted remotely? 

During contact 
☐ Maintain access to an exit. 

☐ Use agreed communication/check-in procedures. 

☐ End the interaction and seek assistance if risk escalates. 

☐ Do not place yourself between an agitated person and the exit. 

After contact 
☐ Report any threat or violent incident. 

☐ Document new risk information and update controls/ISWI where required. 

 

Activity/contact: __________________________ Date/time: ______________  



 
Location: _______________________________ 

 

 

Controls/notes: 


	Before contact
	During contact
	After contact

